Village of Fishkill Police Department
4 Wood Place
Fishkill, New York 12524

GLENN R. SCOFIELD JR. FBINA - 214™ SESSION

POLICE COMMISSIONER MEMBER - IACP
MEMBER - NYSACOP

CITIZEN SATISFACTION SURVEY
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Are you a resident of the Village of Fishkill?*

]

What is your age?*

:

Have you had previous contact with the police department over the last year?*

.

How would you rate the officer's competence and ability to answer your questions?*

.

On a scale of 1-5, 5 being very competent.
Please rate the officer's attitudes and behavior during your encounter?*

.

On a scale of 1-5, 5 being excellent.
How would you rate the officers professional appearance?*

.

On a scale of 1-5, 5 being the highest.
Taking the whole experience into account, what is your perception of safety and security within
the Village of Fishkill?

]

On a scale of 1-5, 5 being very safe.
Please rate your overall satisfaction with the performance of the Village of Fishkill Police
Department?*

.

On a scale of 1-5, 5 being the highest.

Do you have any recommendations and/or suggestions for service improvements?



